Hiring an Arborist
This Fact Sheet is meant to advise Alabama citizens about hiring tree care professionals.  
Because trees are long lived and require a significant amount of time to grow and become mature enough to provide benefits of shade, wind resistance, sound reduction, and beauty it is important to hire only well informed professionals to work on them.  For a tree, once damaged is always damaged.  Unskilled work often results in damage or structural weakness the tree will keep throughout its existence.  Unskilled tree work like topping or excessive limbing up, often cause tree problems like excessive re-growth or decay due to over-pruning.  Problems that require repeated tree work that would not have been necessary; creating additional costs over the now shortened life of the tree.  The skill level of the person(s) hired will dictate the safety and longevity of your tree.
What is an Arboriculture and what do Arborists do?
Arboriculture is the art and science of tree care.  Over the 20th century an amazing amount of research was done that changed what is and isn’t considered useful tree care.  An Arborist is a professional tree care worker who has a grasp of Arboriculture and experience in its use.  One can learn the science but applying it to practical use requires long term instruction from experienced Arborists. To this day becoming an Arborist is still a kind of apprenticeship.  
Most professional Arborists are members of the International Society of Arboriculture (ISA).  The ISA works hard to educate its members and insure that up to date science and skills are spread to the profession as quickly as possible.  Membership in the following professional Arboriculture organizations is a good sign that the people you are hiring likely know something about what they are selling.
What To Look For Before You Write A Check
Find out if they are members of professional organizations.  Particularly look for: 
	International Society of Arboriculture (ISA) 
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	Tree Care Industries of America (TCIA)
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	American Society of Consulting Arborists (ASCA)
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	Alabama Urban Forestry Association (AUFA)
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If at all possible, try to hire an International Society of Arboriculture Certified Arborist.  This is more than just a credential.  Obtaining a Certified Arborists’ license requires the applicant to pass an examination covering 12 domains of knowledge about trees and tree care.  Someone with their certification is more likely to be knowledgeable about tree biology, tree care and the best methods to use.  Usually the logo will be displayed proudly and a Certified Arborist will be carrying their membership card showing the license number.

The State of Alabama also requires anyone performing tree work to pass a written examination to obtain their Alabama Tree Surgeon’s license.  If the tree service provider is working without this license there are fines and potential jail time levied against them.  Some municipalities also require tree service companies to obtain registration or permits prior to doing any tree work within their boundaries.  These permits and licenses are usually displayed, discussed, or shown when you speak with the Arborists.  If they aren’t, request them.  If the tree service you are speaking with doesn’t have these licenses, decline their service.

	Ask for their proof of insurance.  They’ll be happy to provide it for you.  The words ‘Licensed and Bonded’ are usually displayed or discussed openly by professional tree services and Arborists. They should have at personal, property, liability, and worker’s compensation insurances.  Call their insurer if you have a concern.  If you have tree work done by an underinsured company and something unfortunate happens, you or your own insurance will be liable for the costs of damages.  Hiring uninsured service providers leaves you, the purchaser, liable for any damages.  This means that an uninsured tree service company will not be expected to reimburse you for damages without a civil suit to demand it.   
	[image: ]
Example of a Bond certificate.  Be certain to have this if the company will be doing extensive or potentially dangerous work for you.



Ask for some references with phone numbers you can call.  A good Arborist and business person will be happy to provide these for you.  

Ask for the work in writing.  This is usual business practice.  Most companies, even small ones, will have a carbon copy form for on-site proposals.  The proposal of work should have a description of what they’ll be doing, when they’ll be doing it, and the costs with the Arborist’s signature and expectations of payment. 

 A professional will plan the work and schedule it, expect no less. 

Hiring tree work shouldn’t be a terrible chore.  Arboricultural professionals are usually knowledgeable and friendly and happy to provide an estimate.
  
	1.
	The Arborist is at least an Alabama Licensed Tree Surgeon.  Even better is an ISA Certified Arborist.

	
	

	2.
	Has proof of insurance and no problem providing it with contact information for their insurer.

	
	

	3.
	Provides references with phone numbers.

	
	

	4.
	Gives you a written proposal and plan of work with payment instructions.
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