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ALABAMA OFFICES
USDA Risk Management Agency

Administrator’s Office:

E-mail: rma.mail@rma.usda.gov

Phone: (202) 690-2803 | Fax: (202) 690-2818
USDA/RMA/Stop 0801

Room 6092-South

1400 Independence Ave., SW

Washington, DC 20250

Regional Office:

Valdosta, Georgia Regional Office servicing Alabama,
Florida, Georgia, Puerto Rico, and South Carolina
E-mail: rsoga@rma.usda.gov

Phone: (229) 219-2200 | Fax: (229) 242-3566

106 South Patterson Street, Suite 250

Valdosta, GA 31601-5609

Report Fraud:

E-mail: usda_hotline@oig.usda.gov

Phone: (800) 424-9121 | Fax: (202) 690-2474
USDA's Office of Inspector General (OIG)
P.O. Box 23399

Washington, DC 20026

Farm Service Agency:

Federal and State Offices

Federal Office:

U.S. Department of Agriculture
Farm Service Agency

Public Affairs Staff

1400 Independence Ave., S.W.
STOP 0506

Washington, DC 20250-0506

Alabama State Office:

United States Department of Agriculture
Farm Service Agency

4121 Carmichael RD, Suite 600
Montgomery, AL 36106

Phone: (334) 279-3500

Small Business
Administration Offices

SBA Answer Desk

6302 Fairview Road, Suite 300
Charlotte, NC 28210
1-800-U-ASK-SBA (1-800-827-5722)
Send e-mails to: answerdesk@sba.gov
Answer Desk TTY: (704) 344-6640

Birmingham District Office

801 Tom Martin Drive, Suite #201
Birmingham, AL 35211

Phone: (205) 290-7101

Fax: (205) 290-7404

Alabama Power Company Headquarters

Alabama Power

800 North 18th Street
Birmingham, AL 35291

Power Outage Reporting (800) 888-2726
Residential Customer Service (800) 245-2244

Commercial Customer Service (888) 430-5787

Alabama Rural Electrical Cooperatives

Alabama Rural Flectric Association

Area Headquarters

340 TechnaCenter Drive
Montgomery, Alabama 36117
Phone: (334) 215.2732
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Power Suppliers

Alabama Electrical Cooperative

2027 East Three Notch Street
Andalusia, AL 36421
Phone: (334) 427-3000

Corporate Headquarters

Tennessee Valley Authority

400 W. Summit Hill Dr.

Knoxville, TN 37902-1499

Phone: (865) 632-2101

Note: This operator can connect you to any
TVA facility.

MEMBER COOPERATIVES:

Central Alabama Electric Cooperative

P.O. Box 681570

1802 U.S. Highway 31

Prattville, AL 36068

Phone: (334) 365-6762 or (800) 545-5735

Cherokee Flectric Cooperative

P.O. Drawer O

1550 Clarence Chestnut Bypass

Centre, AL 35960

Phone: (800) 952-2667 or (256) 927-5524
Fax: (256) 927-2278

Clarke-Washington Membership Corporation

P.O. Box 398

1307 College Avenue

Jackson, AL 36545

Phone: (251) 246-9081 or 1-800-323-9081
Fax: (251) 246-9822

Covington Electric Cooperative, Inc.

18836 US HWY 84
Andalusia, Alabama 36420
Phone: (800) 239-4121
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Cullman Electric Cooperative

PO Box 1168
Cullman, AL 35056
Phone: (256) 737-3201 or (800) 242-1806

Dixie Electric Cooperative

Post Office Box 30

Union Springs, AL 36089

Phone: Montgomery (334) 288-1163
Union Springs (334) 738-2500

Toll Free: (888) 349-4332

Joe Wheeler Electric Membership Cooperative

P.O. Box 460

25700 AL Hwy 24

Trinity, AL 35673

Phone: (256) 552-2300

Fax: (256) 355-0631 (Administration/Customer
Service)

(256) 355-0739 (Administration/Accounting)

Pioneer Electric Cooperative

Greenville Office

P.O. Box 468

Greenville, AL 36037

Phone: (334) 382-6636 or (800) 239-3092
Fax for Customer Service: (334) 875-0571

Selma Office

P.O. Box 40

Sardis, AL 36775

Phone: (334) 875-2223 or (800) 933-7732
Fax for Customer Service: (334) 382-4907

Sand Mountain Electric Cooperative

402 Main Street West
P.O. Box 277
Rainsville, AL 35986

Local Telephone Numbers:

(256) 638-2153 ® (256) 657-5137
(256) 845-1511 ® (256) 659-2153
(256) 635-6344  (877) 843-2512



South Alabama Electric Cooperative

P.O. Box 449
Troy, AL 36081

Office Hours: Monday - Friday, 8 a.m. to 5 p.m.

Phone: (334) 566-2060
Fax: (334) 566-8949

Southern Pine Electric Co-op

P.O. Box 528
2134 South Boulevard
Brewton, AL 36427

Tallapoosa River Electric Cooperative

P.O. Box 675

15163 U.S. Hwy 431 South

LaFayette, AL 36862

Phone: (334) 864-9331 or (800) 332-8732
(877) 456-8732 to report an outage

Fax: (334) 864-0817

Tombigbee Electrical Cooperative

P.O. Box 610
Guin, AL 35563
Phone: (205) 468-3325

Wiregrass Electric Cooperative

509 N. State Highway 167

P.O. Box 158

Hartford, AL 36344

Phone: (334) 588-2223 or (800) 239-4602
Fax: (334) 588-6192 or (334) 588-0683

Road Condition Information

Alabama Department of Transportation

1409 Coliseum Boulevard
P.O. Box 303050
Montgomery, AL 36130-3050
Phone: (334) 242-6358

Alabama Department of Insurance

Alabama Department of Insurance
P.O. Box 303351

Montgomery, AL 36130-3351

(Regular mail)

Alabama Department of Insurance

201 Monroe Street
Suite 1700
Montgomery, AL 36104
Phone: (334) 269-3550
Fax: (334) 241-4192

(Overnight address)

Alabama Department of
Agriculture & Industries

1445 Federal Drive
Montgomery, AL 36107
Phone: (334) 240-7171 or (800) 642-7761

U.S. Department of Labor

U.S. Department of Labor

Frances Perkins Building
200 Constitution Ave., NW
Washington, DC 20210
Phone: 1-866-4-USA-DOL
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Alabama State Labor Offices

Alabama Department of Labor

P.O. Box 303500
Montgomery, AL 36130-3500
Phone: (334) 242-3460

Fax: (334) 240-3417

Department of Industrial Relations

Industrial Relations Bldg.

649 Monroe Street, Room 204
Montgomery, AL 36131
Phone: (334) 242-8990

Fax: (334) 242-3960

Occupational Safety and Health
Administration (OSHA)

U.S. Department of Labor

Occupational Safety & Health Administration

200 Constitution Avenue
Washington, D.C. 20210
Phone: 1-800-321-OSHA (6742)

Birmingham Area Office

950 22nd Street North
Suite 1050
Birmingham, AL 35203
Phone: (205) 731-1534
Fax: (205) 731-0504

Mobile Area Office

1141 Montlimar Drive, Suite 1006
Mobile, AL 36609

Phone: (251) 441-6131

Fax: (251) 441-6396

8 Green Industry

Poison Control Centers

American Association of Poison Control Centers

3201 New Mexico Avenue, Suite 330
Washington, DC 20016

Main Phone: (202) 362-7217

Main Fax: (202) 362-3240

E-mail: info@aapcc.org

For poisoning emergencies, call (800) 222-1222

Alabama Poison Control Center

Alabama Poison Center

2503 Phoenix Drive

Tuscaloosa, AL 35405

Emergency Phone: (800) 222-1222
http://www.alapoisoncenter.org

Regional Poison Control Center

Children's Hospital

1600 7th Avenue South
Birmingham, AL 35233
Emergency Phone: (800) 222-1222

FLORIDA OFFICES
USDA Risk Management Agency

Administrator’s Office:

E-mail: rma.mail@rma.usda.gov

Phone: (202) 690-2803 | Fax: (202) 690-2818
USDA/RMA/Stop 0801

Room 6092-South

1400 Independence Ave., SW

Washington, DC 20250



Regional Office:

Valdosta, Georgia Regional Office servicing: Alabama,
Florida, Georgia, Puerto Rico, and South Carolina

E-mail: rsoga@rma.usda.gov

Phone: (229) 219-2200 | Fax: (229) 242-3566
106 South Patterson Street, Suite 250
Valdosta, GA 31601-5609

Report Fraud:

E-mail: usda_hotline@oig.usda.gov

Phone: (800) 424-9121 | Fax: (202) 690-2474
USDA's Office of Inspector General (OIG)
P.O. Box 23399

Washington, DC 20026

Farm Service Agency:

Federal and State Offices

Federal Office:

U.S. Department of Agriculture
Farm Service Agency

Public Affairs Staff

1400 Independence Ave., S.W.
STOP 0506

Washington, DC 20250-0506

State Office:

Florida State FSA Office
P.O. Box 141030
Gainesville, FL 32614-1030
Phone: (352) 379-4500

Fax: (352) 379-4580

Small Business Administration Offices

SBA Answer Desk

6302 Fairview Road, Suite 300
Charlotte, North Carolina 28210
1-800-U-ASK-SBA (1-800-827-5722)
E-mail: answerdesk@sba.gov
Answer Desk TTY: (704) 344-6640

Jacksonville District Office

7825 Baymeadows Way, Suite 100B
Jacksonville, FL 32256-7504
Phone: (904) 443-1900

Miami District Office

100 S. Biscayne Blvd - 7th Floor
Miami, FL 33131

Phone: (305) 536-5521

Fax: (305) 536-5058

Power Suppliers

Gulf Power Company

Gulf Power Company
One Energy Place
Pensacola, FL 32520
Phone: (800) 225-5797

Power Outage Reporting: (800) 487-6937

Florida Electric Cooperatives Association

Florida Electric Cooperative Association
2916 Apalachee Parkway

Tallahassee, FL 32301

Phone: (850) 877-6166

MEMBER COOPERATIVES:

Escambia River Electric Cooperative, Inc.

Post Office Box 428

3425 Highway 4 West

Jay, FL 32565

Phone: (850) 675-4521 or (800) 235-3848
Fax: (850) 675-8415
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Choctawhatchee Electric Cooperative, Inc.

Post Office Box 512

1350 West Baldwin Avenue

DeFuniak Springs, FL 32435-0512
Phone: (850) 892-2111 or (800) 342-0990
Fax: (850) 892-9560

West Florida Electric Cooperative, Inc.

5282 Peanut Rd.

Post Office Box 127

Graceville, FL 32440-0127

Phone: (850) 263-3231 or (800) 342-7400
Fax: (850) 263-3726

Gulf Coast Electric Cooperative, Inc.

Post Office Box 220

772 W. Highway 22

Wewabhitchka, FL 32465

Phone: (850) 639-2216 or (800) 333-9392
Fax: (850) 639-5061

Talquin Electric Cooperative, Inc.

Post Office Box 1679
Quincy, FL 32353-1679
1640 W. Jefferson
Quincy, FL 32351-5679
Phone: (850) 627-7651

Tri-County Electric Cooperative, Inc.

Post Office Box 208
U.S. Hwy. 90 West
Madison, FL 32341
Phone: (850) 973-2285
Fax: (850) 973-1209

Suwannee Valley Electric Cooperative, Inc.

Post Office Box 160

1725 South Ohio

Live Oak, FL 32064-0160
Phone: (904) 362-2226
Fax: (904) 364-5008
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Okefenoke REMC

Post Office Box 602

U.S. Highway 82 East

Nahunta, GA 31553

Phone: (912) 462-5131 or (800) 262-5131
Fax: (912) 462-6100

Clay Electric Cooperative

225 West Walker Dr.

Post Office Box 308

Keystone Heights, FL 32656-0308
Phone: (352) 473-4917 or (800) 771-2325
Fax: (352) 473-1400

Central Florida Electric Cooperative

Post Office Box 9

1124 N. Young Blvd.

Chiefland, FL 32644

Phone: (352) 493-2511 or (800) 227-1302

Sumter Electric Cooperative, Inc.

293 South U.S. 301

Post Office Box 301

Sumterville, FL 33585-0301

Phone: (352) 793-3801 or (800) 765-4005
Fax: (352) 793-6314

Withlacoochee Electric Cooperative

14651 21st Street

Dade City, FL 33523

Post Office Box 278

Dade City, FL 33526-0278
Phone: (352) 567-5133

Peace River Flectric Cooperative, Inc.

Post Office Box 1310

U.S. Highway 17 North

Wauchula, FL 33873

Phone: (941) 773-4116 or (800) 282-3824
Fax: (941) 773-4190



Glades Electric Cooperative, Inc.

Post Office Box 519

26733 U.S. Highway 27E

Moore Haven, FL 33471

Phone: (863) 946-6200 or (800) 226-4024
Fax: (863) 946-2150

Florida Keys Flectric Cooperative
Association, Inc.

Post Office Box 377
91605 Overseas Highway
Tavernier, FL 33070
Phone: (305) 852-2431
Fax: (305) 852-4794

Road Condition Information

Florida Department of Transportation

605 Suwannee Street

Tallahassee, FL 32399-0450
Phone: (850) 414-4100 or

Toll free at (866) 374-FDOT (3368)

Florida Department
of Insurance

Florida Department of Financial Services

200 East Gaines Street
Tallahassee, FL 32399-0300
Phone: (850) 413-3100

Florida Department
of Agriculture & Industries

Florida Department of Agriculture
and Consumer Services

Division of Consumer Services
2005 Apalachee Parkway
Terry Lee Rhodes Building
Tallahassee, FL 32301

Main Office Line: (850) 922-2966

Consumer Services Hotline:

1-800-HELP-FLA (435-7352) - Florida only
1-800-FL-AYUDA (352-9832) - jEspafiol!
(850) 488-2221 - Calling from outside of Florida

Florida Division of Agricultural
Environmental Services

3125 Conner Boulevard, Suite F
Tallahassee, FL 32399-1650
Phone: (850) 488-3731

Fax: (850) 488-2164

U.S. Department of Labor

U.S. Department of Labor

Frances Perkins Building
200 Constitution Ave., NW
Washington, DC 20210
Phone: 1-866-4-USA-DOL

Florida State Labor Offices

Secretary:

Department of Business and Professional Regulation
1940 N. Monroe St.

Tallahassee, FL 32399-0750

Phone: (850) 488-3131

Fax: (850) 487-1044

Internet: http://www.state.fl.us/dbpr/ or
http://www.MyFlorida.com

(Farm labor and child labor)

Director:

Agency for Workforce Innovation
Caldwell Bldg., Suite 100

107 East Madison St.

Tallahassee, FL 32399-4120

Phone: (850) 245-7105

Fax: (850) 921-3223

Internet: http://www.floridajobs.org/ or
http://www.MyFlorida.com
(Employment-related services)
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Occupational Safety and Health
Administration (OSHA)

U.S. Department of Labor

Occupational Safety & Health Administration
200 Constitution Avenue

Washington, D.C. 20210

Phone: 1-800-321-OSHA (6742)

Fort Lauderdale Area Office

8040 Peters Road, Building H-100
Fort Lauderdale, FL 33324
Phone: (954) 424-0242

Fax: (954) 424-3073

Jacksonville Area Office

Ribault Building, Suite 227
1851 Executive Center Drive
Jacksonville, FL 32207
Phone: (904) 232-2895

Fax: (904) 232-1294

Tampa Area Office

5807 Breckenridge Parkway, Suite a
Tampa, FL 33610-4249

Phone: (813) 626-1177

Fax: (813) 626-7015

Poison Control Centers

American Association of Poison Control Centers

3201 New Mexico Avenue, Suite 330
Washington, DC 20016

Phone: (202) 362-7217

Fax: (202) 362-3240

E-mail: info@aapcc.org

For poisoning emergencies, call (800) 222-1222

Florida Poison Information Center - Jacksonville

655 West Eighth Street
Jacksonville, FL 32209
Emergency Phone: (800) 222-1222
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Florida Poison Information Center - Miami

University of Miami, Dept. of Pediatrics
P.O. Box 016960 (R-131)

Miami, FL 33101

Emergency Phone: (800) 222-1222

Florida Poison Information Center - Tampa

Tampa General Hospital

P.O. Box 1289

Tampa, FL 33601

Emergency Phone: (800) 222-1222

GEORGIA OFFICES
USDA Risk Management Agency

Administrator’s Office:

E-mail: rma.mail@rma.usda.gov

Phone: (202) 690-2803 | Fax: (202) 690-2818
USDA/RMA/Stop 0801

Room 6092-South

1400 Independence Ave., SW

Washington, DC 20250

Regional Office:

Valdosta, Georgia Regional Office servicing Alabama,
Florida, Georgia, Puerto Rico, and South Carolina
E-mail: rsoga@rma.usda.gov

Phone: (229) 219-2200 | Fax: (229) 242-3566

106 South Patterson Street, Suite 250
Valdosta, GA 31601-5609

Report Fraud:

E-mail: usda_hotline@oig.usda.gov

Phone: (800) 424-9121 | Fax: (202) 690-2474
USDA's Office of Inspector General (OIG)
P.O. Box 23399

Washington, DC 20026



Farm Service Agency:

Federal and State Offices

Federal Office:

U.S. Department of Agriculture
Farm Service Agency

Public Affairs Staff

1400 Independence Ave., S.W.
STOP 0506

Washington, DC 20250-0506

Georgia State Office:

355 East Hancock Avenue, STOP 100
Athens, GA 30601-2775

Phone: (706) 546-2266

Fax: (706) 546-2151

Small Business
Administration Offices

SBA Answer Desk

6302 Fairview Road, Suite 300
Charlotte, NC 28210

Phone: 1-800-U-ASK-SBA (1-800-827-5722)

E-mail: answerdesk@sba.gov
Answer Desk TTY: (704) 344-6640

Georgia District Office

233 Peachtree Street, NE, Suite 1900
Atlanta, GA 30303

Phone: (404) 331-0100

Office Hours 8:30 a.m. to 5:00 p.m.

Power Suppliers

Georgia Power Company

Headquarters
Georgia Power Company

241 Ralph McGill Boulevard NE
Atlanta, GA 30308
Phone: (404) 506-6526

Power Outage Reporting:
(888) 891-0938
Residential Customer Service:

(888) 660-5890 (24 hrs/7 days)
Commercial Customer Service:
(888) 655-5888 (M-F, 8 a.m. to 5 p.m. EST)

MEMBER COOPERATIVES:

Georgia Electric Membership Corporation

2100 East Exchange Place, Suite 510
Tucker, GA 30084

Phone: (770) 270-6950 or (800) 544-4362
Fax: (770) 270-7335 or (770) 270-6995

Altamaha Flectric Membership Corporation
611 West Liberty

P.O. Box 346

Lyons, GA 30436

Phone: (912) 526-8181 or (800) 822-4563

Fax: (912) 526-4235

Amicala EMC

544 Highway 515 South
Jasper, GA 30143
Phone: (706) 253-5200
Fax: (706) 253-5251

DISTRICT OFFICES:

Northern District

150 Tabor Street
Ellijay, GA 30540
Phone: (706) 276-2362

Eastern District

1234 Dawsonville Hwy:.
Dahlonega, GA 30533
Phone: (706) 864-7979
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Blue Ridge Mountain Flectrical
Membership Cooperative

P.O. Box 9, 1360 Main Street
Young Harris, GA 30582
Phone: (706) 379-3121

Fax: (706) 379-4834

Canoochee EMC

P.O. Box 487, 342 E. Brazell St.
Reidsville, GA 30453

Phone: (912) 557-4391 or (800) 342-0134
Fax: (912) 557-4396

Carrol EMC

155 N. Highway 113

Carrollton, GA 30117

Phone: (770) 832-3552

Fax: (770) 832-0240

Counties served: Carroll, Floyd, Haralson, Heard,
Paulding, Polk and Troup

Central Georgia EMC

923 S. Mulberry St.

Jackson, GA 30233

Phone: (770) 775-7857 or (800) 222-4877

Fax: (770) 775-3022

Counties served: Bibb, Butts, Clayton, Fayette, Henry,
Jasper, Jones, Lamar, Monroe, Morgan, Newton, Pike,
Putnam and Spalding

Coastal Electric Cooperative

P.O. Box 109, 1265 South Coastal Hwy.

Midway, GA 31320-0109

Phone: (912) 884-3311

Member Services Fax: (912) 884-2362
Administration Fax: (912) 884-2789

Operations Fax: (912) 884-9262

Counties served: Bryan, Liberty, Long and McIntosh
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Cobb EMC

P.O. Box 369

Marietta, GA 30061

Phone: (770) 429-2100

Fax: (678) 355-3122

Exec.: (678) 355-3482

Counties served: Bartow, Cobb, Cherokee, Fulton
and Paulding

Colquitt EMC

P.O. Box 3608, Rowland Drive

Moultrie, GA 31776

Phone: (229) 985-3620

Fax: (229) 985-6705

Counties served: Berrien, Brooks, Colquitt, Cook,
Lowndes, Tift and Worth

Coweta-Fayette EMC

807 Collinsworth Road

Palmetto, GA 30268-9442

Phone: (770) 502-0226

Fax: (770) 251-9788

Counties served: Clayton, Coweta, Fayette, Fulton,
Heard, Meriwether, Spalding and Troup

Diverse Power

P.O. Box 160, 1400 South Davis Rd.

LaGrange, GA 30241

Phone: (706) 845-2000

Fax: (706) 845-2020

Exec. Fax: (706) 298-2326

Counties served: Troup, Harris, Heard, Coweta,
Meriwether and Muscogee in Georgia; Chambers in
Alabama

Excelsior EMC

P.O. Box 297, 986 SE Broad Street

Metter, GA 30439-0297

Phone: (912) 685-2115

Fax: (912) 685-5782

Counties served: Bryan, Bulloch, Candler, Effingham,
Emanuel, Evans, Jenkins and Tattnall



Flint Energies

103 Macon Road

Reynolds, GA 31076-2534

Phone: (478) 847-2534

(478) 988-3906 Emergency

Fax (Reynolds): (478) 847-5173

Fax (Warner Robbins): (478) 218-5619

Fax Service Center: (478) 988-3559

Counties served: Bibb, Chattahoochee, Crawford,
Dooly, Harris, Houston, Macon, Marion, Monroe,
Muscogee, Peach, Schley, Sumter, Talbot, Taylor,
Twiggs and Upson

Grady EMC

P.O. Box 270, 1499 38th Blvd., NW

Cairo, GA 39828

Phone: (229) 377-4182

Fax: (229) 377-6298

Counties served: Brooks, Colquitt, Decatur, Grady,
Mitchell and Thomas

Greystone Power Corporation

P.O. Box 897, 4040 Bankhead Hwy.
Douglasville, GA 30133-0897

Phone: (770) 942-6576

Fax: (770) 942-6053

Counties served: Bartow, Carroll, Cobb, Coweta,
Douglas, Fayette, Fulton and Paulding

Habersham Electric Membership Corporation

P.O. Box 25, 6135 State Highway 115
Clarkesville, GA 30523

Phone: (706) 754-2114

Toll Free: (800) 640-6812

Fax: (706) 754-1460

Counties served: Habersham, White, Rabun,
Stephens, Lumpkin and Hall

Hart EMC

P.O. Box 250, 1071 Elberton Hwy.
Hartwell, GA 30643

Phone: (706) 376-4714

Toll Free: (800) 241-4109

Fax: (800) 486-3277

Counties served: Hart, Franklin, Stephens, Elbert and

Madison

Erwin EMC

P.O. Box 125, 915 West 4th St.

Ocilla, GA 31774

Phone: (229) 468-7415 or (229) 468-7654
Toll Free: (800) 237-3745

Fax: (229) 468-7009

Counties served: Ben Hill, Berrien, Irwin, Tift, Turner

and Wilcox

Jackson Flectric Membership Corporation

P.O. Box 38, 850 Commerce Hwy.

Jetferson, GA 30549

Phone: (706) 367-5281

Fax: (706) 367-6102

Exec.: (706) 367-6417

Counties served: Banks, Barrow, Clarke, Franklin,
Gwinnett, Hall, Jackson, Lumpkin, Madison, and
Oglethorpe

Jefferson Energy Cooperative

P.O. Box 457, 3077 Highway 17 North
Wrens, GA 30833

Phone: (706) 547-2167 or (877) 533-3377
Fax: (706) 547-5075

Counties served: Burke, Columbia, Emanuel, Glascock,

Jefferson, Jenkins, Johnson, McDuffie, Richmond,
Warren and Washington

Little Ocmulgee EMC

P.O. Box 150, 26 West Railroad Street

Alamo, GA 30411

Phone: (912) 568-7171 or (800) 342-1290

Fax: (912) 568-7174

Counties served: Wheeler, Telfair, parts of Laurens,
Dodge and Montgomery
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Middle Georgia EMC Okefenoke REMC

P.O. Box 190, 600 Tippettville Road P.O. Box 602

Vienna, GA 31092 147 E. Cleveland

Phone: (800) 342-0144 Nahunta, GA 31553

Fax: (229) 268-7215 Phone: (912) 462-5131 or (800) 262-5131

(229) 268-7046 Auto Attendant Fax: (912) 462-6100

Counties served: Dooly, Pulaski, Wilcox, Houston, Counties served: Brantley, Camden, Charlton, Glynn,

Turner and Macon Ware and Wayne in Georgia; Baker & Nassau in
Florida

Mitchell EMC

P.O. Box 409, 475 Cairo Rd. Pataula EMC

Camilla, GA 31730 P.O. Box 289, 925 Blakely St.

Phone: (229) 436-0070 or (229) 776-3386 Cuthbert, GA 39840

Fax: (229) 336-7088 Phone: (229) 732-3171 or (888) 631-9757

Counties served: Miller, Baker, Worth, Dougherty, Early, Fax: (229) 732-5191
Decatur, Turner, Mitchell, Tift, Thomas, Calhoun, Lee, = Counties served: Randolph, Calhoun,

Colquitt and Grady Quitman and Clay
North Georgia EMC Planter Electric Membership Cooperative
P.O. Box 1407 P.O. Box 979, 1740 Highway 25 North
Dalton, GA 30722-1407 Millen, GA 30442-0979
Fax: (706) 259-9625 Phone: (478) 982-4722
1850 Cleveland Hwy. Fax: (478) 982-4798
Dalton, GA 30721 Exec.: (509) 752-9804
Phone: (706) 259-9441 Counties served: Burke, Jenkins, Screven, Bulloch,
Fax: (706) 259-9625 Effingham, Emanuel and Richmond
Counties served: Whitfield, Murray, Gordon, Catoosa,
Chattooga, Floyd and Walker Rayle EMC
P.O. Box 1090, 616 Lexington Ave.
Ocmulgee EMC Washington, GA 30673 ’
P.O. Box 669, 5722 Eastman St. Phone: (706) 678-2116
Eastman, GA 31023 Fax: (706) 678-5381
Phone: (478) 374-7001 or (800) 342-5509 Counties served: Wilkes, Lincoln, Oglethorpe,
Fax: (478) 374-0759 Greene, Taliaferro, and parts of Hancock, Morgan,

Counties served: Dodge, Bleckley, Pulaski, Laurens and Clarke, Madison and Oconee
Telfair

Satilla EMC
Oconee EMC 928 GA Highway 32 E, P.O. Box 906
P.O. Box 37, 3445 U.S. Highway 80 West Alma, GA 31510
Dudley, GA 31022 Phone: (912) 632-7222
Phone: (478) 676-3777 Fax: (912) 632-8572
Fax: (478) 676-4200 Counties served: Appling, Atkinson, Bacon, Ben Hill,
Counties served: Baldwin, Bibb, Bleckley, Dodge, Brantley, Coffee, Irwin, Jeff Davis, Pierce, Tattnall,
Laurens, Twiggs and Wilkinson Ware and Wayne
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Sawnee EMC

543 Atlanta Rd.
Cumming, GA 30040

P.O. Box 266

Cumming, GA 30028

Phone: (770) 887-2363 or

(800) 635-9131 metro area only

Fax: (770) 886-8119

Counties served: Forsyth, Fulton, Cherokee, Hall,
Dawson, Gwinnett and Lumpkin.

Slash Pine EMC

P.O. Box 356, 794 West Dame Avenue

Homerville, GA 31634

Phone: (912) 487-5201

Fax: (912) 487-2948

Counties served: Atkinson, Clinch, Lanier, Echols,
Ware, Berrien, Lowndes and Charlton

Shapping Shoals EMC

P.O. Box 509

Covington, GA 30015

14750 Brown Bridge Rd.

Covington, GA 30016

Phone: (770) 786-3484

Fax: (770) 385-2720

(770) 385-2750 Customer Service Fax

Counties served: Newton, Rockdale, Henry, DeKalb,
Butts, Walton, Jasper and Morgan

Southern Rivers Energy

P.O. Box 40, 1367 Hwy 341 South

Barnesville, GA 30204

Phone: (770) 358-1383 or (800) 358-1383

Fax: (770) 358-6078

Counties served: Bibb, Coweta, Crawford, Lamar,
Meriwether, Monroe, Pike, Spalding and Upson

Sumter EMC

P.O. Box 1048, 1120 Felder St.

Americus, GA 31709

Phone: (229) 924-8041 or (800) 342-6978

Fax: (229) 924-4982

Counties served: Chattahoochee, Sumter, Webster,
Randolph, Terrell, Stewart, Lee, Marion, Schley;,
Quitman and Dougherty

Three Notch EMC

P.O. Box 367, 116 W. 2nd St.

Donalsonville, GA 39845

Phone: (229) 524-5377 or (800) 239-5377

Fax: (229) 524-8046

Counties served: Decatur, Early, Miller, Seminole, Clay
and Baker

Tri-County EMC

P.O. Box 487, 310 W. Clinton St.

Gray, GA 31032

Phone: (866) 254-8100 or (478) 986-8100

Fax: (478) 986-4733

(478) 986-0004 Administration Fax

Counties served: Baldwin, Bibb, Jasper, Jones, Morgan,
Putnam, Twiggs and Wilkinson

Tri-State EMC

P.O. Box 68
McCaysville, GA 30555

2310 Blue Ridge Drive

Blue Ridge, GA 30513

Phone: (706) 492-3251

Fax: (706) 492-7617

Counties served: Fannin County, GA; Polk County, TN
and Cherokee County, NC
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Upson EMC

P.O. Box 31, 607 E. Main St.

Thomaston, GA 30286

Phone: (706) 647-5475

Fax: (706) 647-8545

Counties served: Upson, Pike, Talbot, Meriwether,
Crawford and Taylor

‘Walton EMC

P.O. Box 260, 842 U.S. Hwy. 78, NW
Monroe, GA 30655

Phone: (770) 267-2505

Fax: (770) 267-122

Counties served: Walton, Gwinnett, Greene, DeKalb,
Oconee, Newton, Morgan, Barrow, Clarke and Rockdale

Washington EMC

P.O. Box 598, 258 N. Harris Street

Sandersville, GA 31082

Phone: (478) 552-2577 or (800) 552-2577

Fax: (478) 552-5552

Exec.: (478) 552-1879

Counties served: Washington, Johnson, Emanuel,
Laurens, Baldwin, Hancock, Warren, Glascock,
Jetferson, and Wilkinson

Georgia Department of Transportation

No. 2 Capitol Square, S.W.
Atlanta, GA 30334

Phone: (404) 656-5267
Fax: (404) 463-6336

Georgia Insurance and
Safety Fire Commissioner

Two Martin Luther King, Jr. Drive

West Tower, Suite 704

Atlanta, GA 30334

Phone: (404) 656-2070 or (800) 656-2298
Fax: (404) 657-8542
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Georgia Department of Agriculture

19 Martin Luther King, Jr. Dr., SSW.
Atlanta, GA 30334

Phone: (404) 656-3645 or (800) 282-5852
TTY: (404) 657-8387

U.S. Department of Labor

U.S. Department of Labor
Frances Perkins Building

200 Constitution Ave., NW
Washington, DC 20210
Telephone: 1-866-4-USA-DOL

Georgia Department of Labor

Sussex Place, Room 600148
International Blvd. NE
Atlanta, GA 30303

Phone: (404) 656-3011

Fax: (404) 656-2683

Occupational Safety and Health
Administration (OSHA)

U.S. Department of Labor

Occupational Safety & Health Administration
200 Constitution Avenue

Washington, D.C. 20210

Phone: 1-800-321-OSHA (6742)

State Offices (OSHA)

Atlanta East Area Office

LaVista Perimeter Office Park
2183 N. Lake Parkway, Building 7
Suite 110

Tucker, GA 30084-4154

Phone: (770) 493-6644

Fax: (770) 493-7725



Atlanta West Area Office
2400 Herodian Way, Suite 250
Smyrna, GA 30080-2968
Phone: (770) 984-8700

Fax: (770) 984-8855

Savannah Area Office
450 Mall Boulevard, Suite |
Savannah, GA 31406
Phone: (912) 652-4393

Fax: (912) 652-4329

Poison Control Centers

American Association of Poison Control Centers

3201 New Mexico Avenue, Suite 330
Washington, DC 20016

Main Phone: (202) 362-7217

Main Fax: (202) 362-3240

E-mail: info@aapcc.org

For poisoning emergencies, call (800) 222-1222

Georgia Poison Control Center

Georgia Poison Center

CHOA at Hughes Spalding

Grady Health System

80 Jesse Hill Jr. Drive, SE

P.O. Box 26066

Atlanta, GA 30335-3801

Emergency Phone: (800) 222-1222
http://www.georgiapoisoncenter.org/

LOUISIANA OFFICES
USDA Risk Management Agency

Administrator’s Office:

E-mail: rma.mail@rma.usda.gov

Phone: (202) 690-2803 | Fax: (202) 690-2818
USDA/RMA/Stop 0801

Room 6092-South

1400 Independence Ave., SW

Washington, DC 20250

Regional Office:

Jackson, MS Regional Office Serving: Arkansas,
Kentucky, Louisiana, Mississippi, and Tennessee
E-mail: rsoms@rma.usda.gov

Phone: (601) 965-4771 | Fax: (601) 965-4517

803 Liberty Road, Flowood, MS 39232

Report Fraud:

E-mail: usda_hotline@oig.usda.gov

Phone: (800) 424-9121 | Fax: (202) 690-2474
USDA's Office of Inspector General (OIG)
P.O. Box 23399

Washington, DC 20026

Farm Service Agency:
Federal and State Offices

Federal Office:

U.S. Department of Agriculture
Farm Service Agency

Public Affairs Staff

1400 Independence Ave., S.W.
STOP 0506

Washington, DC 20250-0506

State Office:

USDA - FSA State Office

3737 Government Street

Alexandria, LA 71302-3327

Phone: (318) 473-7751 | Fax: (318) 473-7735
New Orleans District Office

365 Canal St., Suite 2820
New Orleans, LA 70130
Phone: (504) 589-6685

Entergy Louisiana and
Entergy New Orleans

Customer Service and Emergencies: 1-800-368-3749
(1-800-ENTERGY)
Power outages: 1-800-968-8243 (1-800-90UTAGE)
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The Association of Louisiana
Electric Cooperatives

10725 Airline Hwy.

Baton Rouge, LA 70816

Phone: (225) 293-3450 or (800) 355-3450
Fax: (225) 296-0924

MEMBER COOPERATIVES:

Beauregard Electrical Cooperative, Inc.

P.O. Drawer 970

1010 East First Street

DeRidder, LA 70634

Phone: (337) 463-6221 or (800) 367-0275
Fax: (337) 463-2809

(Louisiana and adjoining states)

(888) 367-0275

Automated Outage/Billing Inquiry System

Clairborne Electric Co-op

12525 Hwy. 9

Homer, LA 71040

Phone: (318) 927-3504 or (800) 929-6639
Fax: (318) 927-6639

Dixie Electric Membership Corporation

DEMCO Headquarters
Phone: (225) 261-1221

16262 Wax Road

Greenwell Springs, LA 70739

Ascension District Office

Phone: (225) 622-2549
Fax: (225) 622-6555
15195 Hwy 931
Gonzales, LA 70737
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Central District Office

Phone: (225) 261-1596
Fax: (225) 261-8254

Denham Springs District Office

Phone: (225) 665-8932

Fax: (225) 667-9256

1810 South Range Avenue
Denham Springs, LA 70726

Jeff Davis Electric Cooperative, Inc.

P.O. Drawer 1229
Jennings, LA 70546

Branch Office:

Jeff Davis Electric Cooperative, Inc.

815 Hwy. 384

Bell City, LA 70630

Phone: Jennings Office (337) 824-4330
Branch Office: (337) 598-5700

To Report Outages: (800) 256-5332

Northeast Louisiana Power Cooperative

P.O. Box 1577

1411 Landis St.

Winnsboro, LA 71295-1577
Phone: (318) 435-4523

Fax: (318) 435-3887

E-mail: nelpco@3g.quik.com

Panola-Harrison Electric Co-op, Inc.

PO. Box 1058

410 East Houston Street
Marshall, TX 75670
Phone: (903) 935-0154
Fax: (903) 935-3361

Pointe Coupee Electric
Membership Corporation

P.O. Box 160

2506 False River Drive
New Roads, LA 70760
Phone: (225) 638-3751
Fax: (225) 638-8124

Toll free: (800) 738-7232



South LA. Electric Cooperative Assn.

P.O. Box 4037, Houma, LA 70361
2028 Coteau Road, Hwy. 660
Houma, LA 70364

Phone: (985) 876-6880

Fax: (985) 851-3644

SWEPCO Southwestern Electric Power Co.

1725 Texas St.

P.O. Box 659

Natchitoches, LA 71457-3428
Toll Free: (800) 733-8430
Phone: (318) 352-3601

Fax: (318) 352-8570

Washington St. Tammany Electric Cooperative

Abita Springs Office

21504 Mire Dr.
Abita Springs, LA 70448
Phone: (985) 892-8804

Franklinton Office

950 Pearl Street

Post Office Drawer N

Franklinton LA, 70438

Phone: (985) 839-3562

Fax: (985) 839-4315

E-mail: memberservices@wste.coop

Folsom Office

13526 Hwy. 40
Folsom, LA 70437
Phone: (985) 796-3679

Slidell Office

2081 E. Gause Blvd.
Slidell, LA 70459
Phone: (985) 643-6612

Louisiana Department of
Transportation and Development

1201 Capitol Access Road
(PO Box 94245)

Baton Rouge, LA 70804-9245
Phone: (225) 379-1851

Fax: (225) 379-1200

Road Closures Contact
Louisiana State Police
(800) 469-4828

Louisiana State Insurance Department

Louisiana Department of Insurance

Post Office Box 94214
Baton Rouge, LA 70804

Louisiana Department of Insurance

1702 North 3rd Street
Baton Rouge, LA 70802

General Information: (800) 259-5300
or (800) 259-5301

Direct Telephone numbers: (225) 342-5900
or (225) 342-0895

Louisiana Economic
Development Department

Louisiana Economic Development

1051 North Third Street

Baton Rouge, LA 70802-5239

P.O. Box 94185, Baton Rouge, LA 70804-9185
Phone: (800) 450-8115 or (225) 342-3000

U.S. Department of Labor

U.S. Department of Labor
Frances Perkins Building
200 Constitution Ave., NW
Washington, DC 20210
Phone: 1-866-4-USA-DOL
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Louisiana State Labor Offices

Secretary Department of Labor
P.O. Box 94094

Baton Rouge, LA 70804-9094
Phone: (225) 342-3011

Fax: (225) 342-3778

Internet: www.ldol.state.la.us

Occupational Safety and Health
Administration (OSHA)

U.S. Department of Labor

Occupational Safety & Health Administration
200 Constitution Avenue

Washington, D.C. 20210

Phone: 1-800-321-OSHA (6742)

Baton Rouge Area Office

9100 Bluebonnet Centre Blvd., Suite 201
Baton Rouge, Louisiana 70809

Phone: (225) 298-5458

Fax: (225) 298-5457

Poison Control Centers

American Association of Poison Control Centers

3201 New Mexico Avenue, Suite 330
Washington, DC 20016

Main Phone: (202) 362-7217

Main Fax: (202) 362-3240

E-mail: info@aapcc.org

For poisoning emergencies, call (800) 222-1222

Louisiana Poison Control Centers

Louisiana Poison Center

1521 Wilkinson Street
Shreveport, LA 71103
Emergency Phone: (800) 222-1222
http://www.lapcc.org/
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MISSISSIPPI OFFICES
USDA Risk Management Agency

Administrator’s Office:

E-mail: rma.mail@rma.usda.gov

Phone: (202) 690-2803 | Fax: (202) 690-2818
USDA/RMA/Stop 0801

Room 6092-South

1400 Independence Ave., SW

Washington, DC 20250

Regional Office:

Valdosta, Georgia Regional Office servicing:
Alabama, Florida, Georgia, Puerto Rico,
and South Carolina

E-mail: rsoga@rma.usda.gov

Phone: (229) 219-2200 | Fax: (229) 242-3566
106 South Patterson Street, Suite 250
Valdosta, GA 31601-5609

Report Fraud:

E-mail: usda_hotline@oig.usda.gov

Phone: (800) 424-9121 | Fax: (202) 690-2474
USDA's Office of Inspector General (OIG)
P.O. Box 23399

Washington, DC 20026

Farm Service Agency:
Federal and State Offices

Federal Office:

U.S. Department of Agriculture
Farm Service Agency

Public Affairs Staff

1400 Independence Ave., S.W.
STOP 0506

Washington, DC 20250-0506



Mississippi Office

USDA Farm Service Agency
6311 Ridgewood Road Suite W100
Jackson, MS 39211

Phone: (601) 965-4300

Small Business
Administration Offices

SBA Answer Desk

6302 Fairview Road, Suite 300

Charlotte, NC 28210

Phone: 1-800-U-ASK-SBA (1-800-827-5722)
E-mail: answerdesk@sba.gov

Answer Desk TTY: (704) 344-6640

Jackson District Office

AmSouth Bank Plaza

210 E. Capitol Street, Suite 900
Jackson, MS 39201

Phone: (601) 965-4378

Fax: (601) 965-5629 or (601) 965-4294

Gulfport Branch Office

Gulf Coast Business Technology Center
1636 Popps Ferry Road, Suite 203
Biloxi, MS 39532

Phone: (228) 863-4449

Fax: (228) 864-0179

(Temporary Location)

Mississippi Power Company

Headquarters

Mississippi Power Company
2292 West Beach Boulevard
Gulfport, MS 39501

Phone: (866) 251-1943

Mississippi Power Company

Customer Service

P.O. Box 4079

Gulfport, MS 39502

Phone: (800) 532-1502

Power Outage: (800) 487-3272

Electric Power Associations of Mississippi

P.O. Box 3300
Ridgeland, MS 39158
Phone: (601) 605-8600
Fax: (601) 605-8601

MEMBER ASSOCIATIONS:

Alcorn County Electric Power Association

1909 South Tate Street
Corinth, MS 38834
P.O. Box 1590
Corinth, MS 38835
Phone: (662) 287-4402
Fax: (662) 287-4408

Central Electric Power Association

107 East Main Street
Carthage, MS 39051
Phone: (601) 267-5671 or (866) 846-5671

Coahoma Electric Power Association

P.O. Box 188

340 Hopson Street
Lyon, MS 38645
Phone: (662) 624-8321
Fax: (662) 624-8327
E-mail: cepa@gmi.net

Coast Electric Power Association

Corporate Headquarters
18020 Highway 603

Kiln, MS 39556
Phone: (228) 363-7000 or (877) 769-2372

Delta Electric Power Association

P.O. Box 935

Greenwood, MS 38935-0935
1700 Highway 82 West
Greenwood, MS 38930
Phone: (662) 453-6352

Fax: (662) 453-6359
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Delta Electric Power Association

P.O. Box 88 - Laurel, MS 39441-0088

1863 Highway 184 - Laurel, MS 39443-9587
Phone: (601) 425-2535

Fax: (601) 399-5255

E-mail: dixieelectric@dixieepa.com

East Mississippi Electric Power Association

Meridian Office

2128 Highway 39 North
P.O. Box 5517
Meridian, MS 39302
Phone: (601) 483-7361
Fax: (601) 482-0701

Quitman Office

17 Carlson Avenue
P.O. Box 630
Quitman, MS 39355
Phone: (601) 776-6271
Fax: (601) 776-5121

DeKalb Office

100 Veterans Street
P.O. Box 327

DeKalb, MS 39328
Phone: (601) 743-2641
Fax: (601) 743-2941

Louisville Office

86 EMEPA Road

P.O. Box 429
Louisville, MS 39339
Phone: (662) 773-5741
Fax: (662) 773-5798

4-County Flectric Power Association
P.O. Box 351
5265 S. Frontage Road

Columbus, MS 39703
Phone: (662) 327-8900
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Magnolia Electric Power Association

Mail: P.O. Box 747, McComb, MS 39649

Physical Address: 3012 Highway 98 E.,
McComb, MS 39648

Phone: McComb (601) 684-4011
Brookhaven (601) 833-7011

Tylertown (601) 876-5671

Franklin County (800) 898-0265
E-mail: magepa@magnoliaepa.com

Monroe County Electric Power Association

P.O. Box 300

601 North Main Street

Amory, MS 38821

Phone: (662) 256-2962

Fax: (662) 257-9909

E-mail: monroecountyelec@bellsouth.net

North East Electric Power Association

P.O. Drawer 1076

10 PR 2050

Oxford, MS 38655

Phone: (662) 234-6331 or (877) 234-6331
Fax: (662) 234-0046

Northcentral Electric Power Association

P.O. Box 405

225 Highway 309 South

Byhalia, MS 38611

Phone: (662) 838-2151

Fax: (662) 838-4751

E-mail: nepa@northcentralepa.com

Pearl River Valley Electric Power Association

P.O. Box 1217

1422 Highway 13 North

Columbia, MS 39429

Phone: (601) 736-2666

Fax: (601) 736-9702 (Executive)
(601) 736-1271 (General)
(601) 736-2443 (Warehouse)



Pontotoc Electric Power Association

P.O. Box 718

Pontotoc, MS 38863-0718

12 South Main Street
Pontotoc, MS 38863

Phone: (662) 489-3211

Fax: (662) 489-5156

E-mail: corporate@pepa.com

Prentiss County Electric Power Association

P.O. Box 428

302 West Church Street
Booneville, MS 38829

Phone: (662) 728-4433

Fax: (662) 728-4059

E-mail: rrowland@pcepa.com

Singing River Electric Power Association

1187 Old Highway 63, South
P.O. Box 767

Lucedale, MS 39452

Hours (8:00 a.m. - 5:00 p.m.)
Phone: (601) 947-4211

Fax: (601) 947-6548

Jackson County Office

500 Highway 90

Gautier, MS 39553

Hours (8:30 a.m. - 5:00 p.m.)
Phone: (228) 497-1313

Fax: (228) 497-4800

St. Martin: (228) 392-0041

Greene County Office

39276 Highway 63 N

Richton, MS 39476

Hours: (8:00 a.m. - 5:00 p.m.)
Phone: (601) 989-2345

Greene County: (601) 753-2198
Perry County: (601) 788-2824
Wayne County: (601) 735-3139

Southern Pine Electric Power Association

110 Risher Street

P. O. Box 60

Taylorsville, MS 39168

Phone: (601) 785-6511 or (800) 231-5240

Southwest Mississippi Electric Power Association

18671 Highway 61
P.O. Box 5

Lorman, MS 39096
Phone: (800) 287-8564
Fax: (601) 437-8736

Tallahatchie Valley Electric Power Association

P.O. Box 513
Batesville, MS 38606
Phone: (662) 563-4742

Tippah Electric Power Association

P.O. Box 206

109 East Cooper Street

Ripley, MS 38663

Phone: (662) 837-8139

Fax: (662) 837-8818

E-mail: tippahepa@dixie-net.com

Tishomingo County Electric Power Association

P.O. Box 560

Tuka, MS 38852-0560

205 Constitution Drive

Tuka, MS 38852

Phone: (662) 423-3646

Fax: (662) 423-1763

E-mail: rgrisham@tcepa.com

Tombigbee Electric Power Association

P.O. Box 1789

1906 South Gloster Street
Tupelo, MS 38802
Phone: (662) 842-7635
Fax: (662) 842-0369
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Twin County Electric Power Association

P.O. Box 158

900 East Avenue North
Hollandale, MS 38748-0158
Phone: (662) 827-2262

Fax: (662) 827-2832

E-mail: vbagley@tecinfo.com

Yazoo Valley Electric Power Association

P.O. Box 8

2255 Gordon Avenue

Yazoo City, MS 39194

Phone: (662) 746-4251

Fax: (662) 751-1060

E-mail: yvepa@dixie-net.com

South Mississippi Electric Power Association

P.O. Box 15849

Hattiesburg, MS 39404-5849
7037 US HWY 49
Hattiesburg, MS 39402
Phone: (601) 268-2083

Road Condition Information

Mississippi Department of Transportation

MDOT Administration Building
401 North West Street

Jackson, MS 39201

P.O. Box 1850

Jackson, MS 39215-1850
Phone: (601) 359-7001

Fax: (601) 359-7050

Mississippi Insurance Department

Mississippi Insurance Department

P.O. Box 79

Jackson, MS 39205

1001 Woolfolk State Office Building
501 N. West St.

Jackson, MS 39201

Phone: (601) 359-3569

Statewide Toll Free: (800) 562-2957
(Consumers Only)
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State Fire Marshal’s Office
Toll Free: (888) 648-0877

Fax Numbers

® Accounting Division: (601) 359-2543

e Consumer Services Division: (601) 359-1077

e Rating Division: (601) 359-9558

® Legal Division: (601) 359-2474

e Licensing Division: (601) 359-1951

e MIS Division: (601) 359-3933

e State Fire Marshal and L.C. Gas: (601) 359-1076

Mississippi Department of
Agriculture and Commerce

Mississippi Department of Agriculture
and Commerce

P.O. Box 1609
Jackson, MS 39215
121 N. Jefferson Street
Jackson, MS 39201
Phone: (601) 359-1100
Fax: (601) 354-6290

U.S. Department of Labor

U.S. Department of Labor

Frances Perkins Building
200 Constitution Ave., NW
Washington, DC 20210
Phone: 1-866-4-USA-DOL

Mississippi Department of Labor

Executive Director
Mississippi Department of Employment Security

P.O. Box 1699

Jackson, MS 39215-1699
Phone: (601) 321-6100
Fax: (601) 321-6104



Occupational Safety and
Health Administration (OSHA)

U.S. Department of Labor
Occupational Safety & Health Administration

200 Constitution Avenue
Washington, D.C. 20210
Phone: 1-800-321-OSHA (6742)

State Office

Jackson Area Office
3780 I-55 North, Suite 210
Jackson, MS 39211-6323
Phone: (601) 965-4606
Fax: (601) 965-4610

Poison Control Centers

American Association of Poison Control Centers

3201 New Mexico Avenue, Suite 330
Washington, DC 20016

Phone: (202) 362-7217

Fax: (202) 362-3240

E-mail: info@aapcc.org

For poisoning emergencies, call 1-800-222-1222

Mississippi Poison Control Center

Mississippi Regional Poison Control Center
University of Mississippi Medical Center
2500 N. State Street

Jackson, MS 39216

Emergency Phone: (800) 222-1222

NORTH CAROLINA OFFICES

USDA Risk Management Agency

Administrator’s Office:

E-mail: rma.mail@rma.usda.gov
Phone: (202) 690-2803 | Fax: (202) 690-2818

USDA/RMA/Stop 0801

Room 6092-South

1400 Independence Ave., SW
Washington, DC 20250

Regional Office:

Serving Connecticut, Delaware, Maine, Maryland,
Massachusetts, New Hampshire, New Jersey, New
York, North Carolina, Pennsylvania, Rhode Island,
Vermont, Virginia, and West Virginia

4407 Bland Road, Suite 160
Raleigh, NC 27609

Phone: (919) 875-4880

Fax: (919) 875-4915

Report Fraud:

E-mail: usda hotline@oig.usda.gov

Phone: (800) 424-9121 | Fax: (202) 690-2474
USDA's Office of Inspector General (OIG)
P.O. Box 23399

Washington, DC 20026

Farm Service Agency:
Federal and State Offices

Federal Office:

U.S. Department of Agriculture
Farm Service Agency

Public Affairs Staff

1400 Independence Ave., S.W.
STOP 0506

Washington, DC 20250-0506

State Office:

United States Department of Agriculture
North Carolina State FSA Office

4407 Bland Road, Suite 175

Raleigh, NC 27609

Phone: (919) 875-4800
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Small Business Administration Offices Blueridge EMC

SBA Answer Desk

6302 Fairview Road, Suite 300

Charlotte, NC 28210

Phone: 1-800-U-ASK-SBA (1-800-827-5722)
E-mail: answerdesk@sba.gov

Answer Desk TTY: (704) 344-6640

Charlotte District Office

6302 Fairview Road, Suite 300
Charlotte, NC 28210-2227
Phone: (704) 344-6563

Fax: (704) 344-6769

Power Suppliers

PSNC Energy

P.O. Box 1000256

Columbia, SC 29202

Customer Service: (877) 776-2427
24 hours a day, seven days a week

Product Information/Sales:
(866) 546-5369

North Carolina Electric Cooperative

3400 Sumner Blvd.

Raleigh, NC 27616

Phone: (919) 872-0800 or (800) 662-8835
Fax: (919) 645-3410

E-mail: info@ncemcs.com

MEMBER COOPERATIVES:

Albemarle EMC

159 Creek Drive

P.O. Box 69

Hertford, NC 27944

Phone: (800) 215-9915 or (252) 426-5735

Fax: (252) 426-8270

Counties served: Chowan, Perquimans, Pasquotank,
Camden, Currituck
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1216 Blowing Rock Blvd. N.E.

P.O. Box 112

Lenoir, NC 28645

Phone: (800) 451-5474 or (828) 758-2383

Fax: (828) 754-1831

Counties served: Ashe, Alleghany, Wilkes, Watauga,
Caldwell, Alexander, Avery

Brunswick EMC

795 Ocean Highway West

Supply, NC 28462

P.O. Box 826

Shallotte, NC 28459-0826

Phone: (800) 842-5871 or (910) 754-4391

Fax: (910) 755-4299

Counties served: Columbus, Brunswick, Bladen,
Robeson

Cape Hatteras EMC

47109 Light Plant Rd.

P.O. Box 9

Buxton, NC 27920-0009

Phone: (800) 454-5616 or (252) 995-5616
Fax: (252) 995-4088

County served: Dare

Carteret-Craven Electric Cooperative

1300 Hwy. 24 West

P.O. Box 1490

Newport, NC 28570-1490

Phone: (800) 682-2217 or (252) 247-3107
Fax: (252) 247-5997

Central Electric Membership Corporation

128 Wilson Rd.

P.O. Box 1107

Sanford, NC 27331

Phone: (800) 446-7752 or (919) 774-4900

Fax: (919) 774-1860

Counties served: Chatham, Harnett, Lee, Moore,
Randolph



Edgecombe-Martin County
Electric Membership Corporation

679 N.C. Highway 33 E.

P.O. Box 188

Tarboro, NC 27886-0188

Phone: (800) 445-6486 or (252) 823-2171

Fax: (252) 823-4535

Counties served: Nash, Edgecombe, Martin, Pitt,
Beaufort, Bertie, Halifax, Wilson

EnergyUnited

567 Mocksville Hwy.

Statesville, NC 28625

P.O. Box 1831, Statesville, NC 28687-1831
Phone: (800) 522-3793 or (704) 873-5241

Fax: (704) 924-2120

Counties served: Alexander, Cabarrus, Caldwell,
Catawba, Davidson, Davie, Forsyth, Gaston,
Guilford, Iredell, Lincoln, Mecklenburg,
Montgomery, Randolph, Rockingham, Rowan,
Stokes, Yadkin, Wilkes

Four County Electric Membership Corporation

1822 NC 53 West

P.O. Box 667

Burgaw, NC 28425-0667

Phone: (910) 259-2171

Fax: (910) 259-1860

Counties served: Duplin, Sampson, Bladen, Pender,
Columbus, Onslow

French Broad Electric Membership Corporation

3043 Highway 213

P.O. Box 9

Marshall, NC 28753-0009

Phone: (828) 649-2051 or (800) 222-6190 (NC & TN]
Fax: (828) 649-2989

Counties served: In North Carolina: Madison,
Buncombe, Yancey, Mitchell

In Tennessee: Unicoi, Cocke

Halifax Electric Membership Corporation

208 West Whitfield St.

P.O. Box 667

Enfield, NC 27823-0667

Phone: (252) 445-5111

Voice Mail: (252) 445-5113

Fax: (252) 445-2398

Counties served: Warren, Halifax, Martin, Nash

Harkers Island Flectric Cooperative

849 Island Rd.

P.O. Box 190

Harkers Island, NC 28531-0190
Phone: (252) 728-2593

Fax: (252) 728-1253

County served: Carteret

Haywood Electric Membership Corporation

1560 Asheville Road

Waynesville, NC 28786-3441

Phone: (800) 951-6088

Fax: (828) 456-8803

Counties served: Haywood, Buncombe, Transylvania,
Jackson, Madison, Macon, NC; Oconee, SC; and
Rabun, GA

Jones-Onslow Electric Membership Corporation

259 Western Boulevard

Jacksonville, NC 28546

Phone: (910) 353-1940 or (800) 682-1515

Fax: (910) 353-8000

Counties served: Lenoir, Jones, Onslow, Duplin,
Pender, Craven

Lumbee River Electric Membership Corporation

605 East Fourth Ave.

P.O. Box 830

Red Springs, NC 28377-0830

Phone: (800) 683-5571 or (910) 843-4131

Fax: (910) 843-2079

Counties served: Hoke, Cumberland, Robeson, Scotland
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Pee Dee Electric Membership Corporation

575 Hwy. 52 South

Wadesboro, NC 28170

Phone: (800) 992-1626 or (704) 694-2114

Fax: (704) 694-9636

Counties served: Anson, Richmond, Montgomery,
Scotland, Moore, Stanly, Union

Piedmont Electric Membership Corporation

2500 NC 86 S.

Hillsborough, NC 27278-1179

Phone: (800) 222-3107 or (919) 732-2123

Fax: (919) 644-1030

Counties served: Alamance, Caswell, Durham,
Granville, Orange, Person

Pitt & Greene Electric Membership Corporation

P.O. Box 249

Farmville, NC 27828-0249

Phone: (800) 622-1362 or (252) 753-3128
Fax: (252) 753-3136

Counties served: Pitt, Greene, Lenoir, Wayne, Wilson,

Edgecombe

Randolph Electric Membership Corporation

879 McDowell Rd.

Asheboro, NC 27205

P.O. Box 40, Asheboro, NC 27204-0040

Phone: (800) 672-8212 or (336) 625-5177

Fax: (336) 626-1551

Counties served: Randolph, Alamance, Chatham,
Montgomery, Moore

Roanoke Electric Cooperative

409 N. Main St.

P.O. Box 440

Rich Square, NC 27869-0440

Phone: (800) 433-2236 or (252) 539-2236
Fax: (252) 539-3021

Counties served: Hertford, Bertie, Gates, Northampton,

Halifax, Chowan, Perquimans
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Rutherford Electric Membership Corporation

186 Hudlow Rd.

P.O. Box 1569

Forest City, NC 28043-1569

Phone: (800) 521-0920 or (828) 245-1621

Fax: (828) 248-2319

Counties served: Rutherford, McDowell, Polk,
Cleveland, Burke, Caldwell, Catawba, Lincoln,
Gaston, Mitchell

South River Flectric Membership Corporation

17494 U.S. 421 S.

Dunn, NC 28334

Phone: (800) 338-5530 or (910) 892-8071

Fax: (910) 891-7189

Counties served: Harnett, Cumberland, Sampson,
Bladen, Johnston

Tideland Electric Membership Corporation

25831 Hwy. 264 E.

P.O. Box 159

Pantego, NC 27860

Phone: (800) 637-1079 or (252) 943-3046

Fax: (252) 943-3510

Counties served: Beaufort, Craven, Dare, Hyde,
Pamlico, Washington

Tri-County Flectric Membership Corporation

4255 Alt. U.S. Hwy. 117 S.

P.O. Box 130

Dudley, NC 28333-0130

Phone: (800) 548-4869 or (919) 735-2611

Fax: (919) 734-6277

Counties served: Wayne, Duplin, Lenoir, Johnston,
Jones, Sampson, Wilson

Union Power Cooperative

1525 Rocky River Rd. N.

Monroe, NC 28110

P.O. Box 5014, Monroe, NC 28111-5014

Phone: (800) 922-6840 (Monroe), (704) 289-3145
Fax: (704) 296-0408

Counties served: Mecklenburg, Union, Cabarrus,
Rowan, Stanly



Wake Electric Membership Corporation

414 East Wait Ave.

P.O. Box 1229

Wake Forest, NC 27588-1229

Phone: (800) 474-6300 or (919) 863-6300

Fax: (919) 863-6379

Counties served: Granville, Vance, Durham, Wake,
Johnston, Nash, Franklin

Road Condition Information

North Carolina
Department of Transportation

1503 Mail Service Center

Raleigh NC, 27699-1503

Toll-Free Phone: 877-DOT-4YOU (Customer Service)
Phone: (919) 733-3109 (Customer Service)

North Carolina
Department of Insurance

1201 Mail Service Center

Raleigh, NC 27699-1201

Phone: 800-JIM LONG (800-546-5664) - in North
Carolina only

(919) 807-6750 - outside North Carolina

Dobbs Building:

430 N. Salisbury St.
Raleigh, NC 27603-5926

North Carolina Department of
Agriculture & Consumer Services

1001 Mail Service Center
Raleigh, NC 27699-1001
Phone: (919) 733-7125

U.S. Department of Labor

U.S. Department of Labor
Frances Perkins Building
200 Constitution Ave., NW
Washington, DC 20210
Phone: 1-866-4-USA-DOL

North Carolina Department of Labor
1101 Mail Service Center

Raleigh, NC 27699-1101
Phone: (919) 807-2796 or 1-800-NC-LABOR

Occupational Safety and Health
Administration (OSHA)

U.S. Department of Labor

Occupational Safety & Health Administration
200 Constitution Avenue

Washington, D.C. 20210

Phone: 1-800-321-OSHA (6742)

Poison Control Centers

American Association of Poison Control Centers

3201 New Mexico Avenue, Suite 330
Washington, DC 20016

Phone: (202) 362-7217

Fax: (202) 362-3240

E-mail: info@aapcc.org

For poisoning emergencies, call (800) 222-1222

Carolinas Poison Center

P.O. Box 32861
Charlotte, NC 28232
Emergency Phone: (800) 222-1222
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SOUTH CAROLINA OFFICES South Carolina State Office:

South Carolina State FSA Office
. 1927 Thurmond Mall, Suite 100
USDA Risk Management Agency Columbia, SC 20201-2375
Phone: (803) 806-3830
Fax: (803) 806-3839

Administrator’s Office:

E-mail: rma.mail@rma.usda.gov
Phone: (202) 690-2803 | Fax: (202) 690-2818

USDA/RMA/Stop 0801 Small Business

Room 6092-South Administration Offices
1400 Independence Ave., SW

Washington, DC 20250 SBA Answer Desk

Regional O fice: 6302 Fairview Road, Suite 300

Charlotte, NC 28210
Valdosta, Georgia Regional Office servicing Alabama, 1-800-U-ASK-SBA (1-800-827-5722)

Florida, Georgia, Puerto Rico, and South Carolina E-mail: answerdesk@sba.gov
E-mail: rsoga@rma.usda.gov Answer Desk TTY: (704) 344-6640
Phone: (229) 219-2200 | Fax: (229) 242-3566
106 South Patterson Street, Suite 250 South Carolina District Office
Valdosta, GA 31601-5609 Columbia District Office

1835 Assembly Street, Room 1425
Report Fraud: Columbia, SC 29201
E-mail: usda hotline@oig.usda.gov Phone: (803) 765-5377
Phone: (800) 424-9121 | Fax: (202) 690-2474 Fax: (803) 765-5962
USDA’s Office of Inspector General (O1G) Electric Power Suppliers
P.O. Box 23399
Washington, DC 20026 SCANA Corporation

1426 Main Street
Farm Service Agency: Columbia, SC 292
Federal and State Offices Customer Service: (877) 776-2427

Downed/sparking power lines: (888) 333-4465
Gas leaks: (800) 815-0083

Federal Office:

U.S. Department of Agriculture The Electric Cooperatives of South Carolina, Inc.
Farm Service Agency 808 Knox Abbott Drive

Public Affairs Staff Cayce, SC 29033-3311

1400 Independence Ave., S.W. Phone: (803) 796-6060

Washington, DC 20250-0506
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MEMBER COOPERATIVES:

Aiken Electric Cooperative

P.O. Box 417, Aiken, SC 29802-0417

2790 Wagener Road

Phone: (803) 649-6245

District Offices:

P.O. Box 583, Edgefield, SC 29824-0583
P.O. Box 411, New Ellenton, SC 29809-0411
P.O. Box 520, North, SC 29112-0520

Berkeley Electric Cooperative

P.O. Box 1234, Moncks Corner, SC 29461-1234
414 Highway 52 North

Phone: (843) 761-8200

District Offices:

3745 North Highway 17, Awendaw, SC 29429

P.O. Box 1549, Goose Creek, SC 29445

P.O. Box 128, Johns Island, SC 29455

P.O. Box 1234, Moncks Corner, 29461

Counties served: Berkeley, Charleston, Dorchester

Black River Electric Cooperative

P.O. Box 130, Sumter, SC 29151-0130

1121 North Pike Road, West

Phone: (803) 469-8060

District office: P.O. Box 685, Camden, SC 29020-0685
Counties served: Clarendon, Kershaw, Lee, Sumter

Broad River Electric Cooperative

P.O. Box 2269, Gaffney, SC 29342

811 Hamrick Street

Phone: (864) 489-5737 (Cherokee)

(864) 674-6123 (Union)

Counties served: Cherokee, Newberry, Spartanburg
and Union, S.C.; Cleveland, Polk and Rutherfordton,
N.C.

Central Electric Power

P.O. Box 1455, Columbia, SC 29202

121 Greystone Boulevard

Phone: (803) 779-4975

Counties served: Central is a generation and
transmission cooperative (G&T) that is a wholesale
power supplier to 16 cooperatives. It does not serve
retail consumers.

Cooperative Flectric Energy Utility Supply
P.O. Box 3269, West Columbia, SC 29171-3269

101 Enterprise Parkway, West Columbia, SC 29170-2249

Phone: (803) 822-8100

Counties served: CEE-US is a material supply co-
operative from which other cooperatives purchase elec-
tric system construction materials such as wire, poles
and transformers.

Fairfield Electric Cooperative

P.O. Box 150, Winnsboro, SC 29180
Highway 321 North

Phone: (803) 635-4621

District Office: 924 Langford Road
Blythewood, SC 29016

Counties served: Fairfield, Chester, Kershaw,
Richland, York

Horry Electric Cooperative

P.O. Box 119, Conway, SC 29528-0119
2774 Cultra Road

Phone: (843) 369-2211

District Office: 5889 Highway 707
Myrtle Beach, SC 29575

County served: Horry

Laurens Electric Cooperative

P.O. Box 700, Laurens, SC 29360

Street address: Highway 14

Phone: (864) 682-3141

District Offices: 1101 S. Main Street

Fountain Inn, SC 29644

1201 East Butler Road, Greenville, SC 29607-5911
P.O. Box 561, Joanna, SC 29531

P.O. Box 222, Woodruff, SC 29388

Counties served: Abbeville, Anderson, Greenville,
Laurens, Newberry, Spartanburg, Union

Little River Electric Cooperative

P.O. Box 220, Abbeville, SC 29620

300 Cambridge Street

Phone: (864) 366-2141 or (800) 459-2141

Counties served: Abbeville, Anderson, Greenwood,
McCormick
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Lynches River Electric Cooperative

P.O. Box 308, Pageland, SC 29728

1104 West McGregor Street

Phone: (843) 672-6111

Counties served: Chesterfield, Kershaw, Lancaster

Marlboro Flectric Cooperative

P.O. Drawer 1057, Bennettsville, SC 29512
Highway 15-401 By-pass

Phone: (843) 479-3855

Counties served: Marlboro, Dillon

Mid-Carolina Electric Cooperative

P.O. Box 669, Lexington, SC 29071

254 Longs Pond Road

Phone: (803) 749-6555 or (888) 813-9000 in S.C.
District office: Same as mailing address

Counties served: Aiken, Lexington, Newberry, Richland,
Saluda

Newberry Electric Cooperative

P.O. Box 477, Newberry, SC 29108

Street address: By-Pass, 882 Wilson Road
Phone: (803) 276-1121

Counties served: Fairfield, Laurens, Lexington,
Newberry

New Horizon Electric Cooperative

P.O. Box 1169, Laurens, SC 29360

Street address: Highway 14

Phone: (864) 682-3159

Counties served: New Horizon is a generation and trans-
mission (G&T) cooperative that is a wholesale power
provider to five distribution cooperatives. It does not
serve retail customers.

Palmetto Electric Cooperative

P.O. Box 820, Ridgeland, SC 29936-0820

4063 Grays Highway

Phone: (843) 726-5551

District offices:

P.O. Box 548, Hampton, SC 29924-0548

P.O. Box 23619, Hilton Head Island, SC 29925-3916
Counties served: Allendale, Beaufort, Hampton, Jasper
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Pee Dee Electric Cooperative

P.O. Box 491, Darlington, SC 29540

1355 E Mclver Road, Darlington, SC 29532
Phone: (843) 665-4070

District Office: P.O. Box 683, Marion, SC 29571
Counties served: Chesterfield, Darlington, Dillon,
Florence, Lee, Marion

Saluda River Electric Cooperative

P.O. Box 929, Laurens, SC 29360

Street address: Highway #14

Phone: (864) 682-3169

Counties served: Saluda River is a generation and
transmission (G&T) cooperative that is a wholesale
power provider to five distribution cooperatives. It
does not serve retail customers.

Santee Electric Cooperative

P.O. Box 548, Kingstree, SC 29556

Street address: Highway 52

Phone: (843) 355-6187

District offices:

Box 1, West Virginia Road, Georgetown, SC 29440
Hemingway, Lake City and Manning - send mail to
Kingstree office

Counties served: Clarendon, Florence, Georgetown,
Williamsburg

Tri-County Electric Cooperative

P.O. Box 217, St. Matthews, SC 29135-0217
Street address: Highway 176

Phone: (803) 874-1215

District offices: P.O. Box 398

Eastover, SC 29044-0398

P.O. Box 367, Santee, SC 29142-0367

Counties served: Calhoun, Kershaw, Lexington,
Orangeburg, Richland, Sumter

York Electric Cooperative

P.O. Box 150, York, SC 29745

1385 East Alexander Love Highway

Phone: (803) 684-4247

District Office: 2089 Hwy. 21 By-Pass

Fort Mill, SC 29715

Counties served: Cherokee, Chester, Lancaster, York



Road Conditions Information

South Carolina
Department of Transportation

Attn: Stan Shealy

955 Park Street

P.O. Box 191

Columbia, SC 29202-0191
Phone: (803) 737-2314

South Carolina
Department of Insurance

300 Arbor Lake Drive, suite 1200
Columbia, SC 29223
Phone: (803) 737-6160

South Carolina
Department of Agriculture

P.O. Box 11280

1200 Senate Street
Columbia, SC 29211
Phone: (803) 734-2210

South Carolina
Department of Labor,
Licensing and Regulation

P.O. Box 11329
Columbia, SC 29211

Street Address:
Synergy Business Park
Kingstree Building
110 Centerview Dr.
Columbia, SC 29210

Occupational Safety and Health

Administration (OSHA)

U.S. Department of Labor

Occupational Safety & Health Administration

200 Constitution Avenue
Washington, D.C. 20210
Phone: 1-800-321-OSHA (6742)

Poison Control Centers

American Association of Poison Control Centers

3201 New Mexico Avenue, Suite 330
Washington, DC 20016

Phone: (202) 362-7217

Fax: (202) 362-3240

E-mail: info@aapcc.org

For poisoning emergencies, call 1-800-222-1222

Palmetto Poison Center

College of Pharmacy

University of South Carolina
Columbia, SC 29208

Emergency Phone: (800) 222-1222
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