AU Ombudsman Jim Wohl Transcript: Function

Types of issues

The sorts of issues that individuals can bring to the Ombuds office: conflicts that
they may be having with peers or with their supervisors, conflicts or concerns of a
policy that exists or perhaps the absence of a policy where one might ought to be.
Issues regarding any aspect of their work environment or their work conditions at
Auburn University that they would like to at least initiate a conversation about, to
see where they might be able to go with their concern or how they might resolve

their concern.

A pretty good adage for Ombuds offices or explaining the role of an Ombuds
office for employees is if you aren’t sure where to turn, a lot of times contacting
the Ombuds office is a pretty good place to start. So that can often be a signal

that maybe that’s the reason to contact the Ombuds office.

http://www.aces.edu/extcomm/ombuds/typesofissues.php
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