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July 25, 2008

Dear Soil Test Customer:

We will like to thank you for using our lab services during the past many years. We have been
processing soil samples for routine analysis within 24-48 hours from the time they are received
in our lab. We have also made many improvements to our report delivery methods to serve you
better on timely fashion. Starting July 28, 2008, we will be sending the soil test report by
electronic ONLY for those who have an e-mail address and do not need to receive a hardcopy.
This will significantly reduce delivery time and also will save paper and postage expenses. For
those without an e-mail address and those who wish to receive hardcopy reports, we will
continue to do so until they notify us their preference(s).

We appreciate the opportunity to serve you and please do not hesitate to contact us if you have
any questions.

Sincerely,

Gobena Huluka, Ph.D.
Associate Professor and Director
AU Soil Testing Lab
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